Fig. 1 

Taking an order for goods from a customer which includes at least one 
temperature sensitive, perishable item and arranging for the delivery of the 
perishable item(s) to a customer designated location within a time range 
agreeable to the customer and the purveyor, setting a maximum elapsed 
time for shipping, deliverying and opening of the packaging for the ordered 
perishable item(s) from the time the packaged item(s) go into shipping until 
the time the packaged item(s) should be unpacked and appropriately used 
or stored, and entering that order and attendant data into a computerized 
data base and associating* it; with a unique alphanumeric code. 



Packaging the temperature sensitive, perishable item(s) into an 
encompassing, temperature generating sub-unit which maintains, in 
combination with the other packaging elements to be applied in the 
packaging of the ordered item(s), all of the perishable item(s) in the area 
which the sub-unit encompasses within a temperature range that prevents 
temperature damage to the perishable item(s) for a period of at least hours 
and consistent with the agreed to maximum elapsed time period. 



Actuating a monitor that monitors at least a maximum, predetermined, 
elapsed period of time and entering a time associated with the time of 
actuation of the monitor into a computerized data base and physically 
associating the monitor with the item(s) being packaged. 



Using additional temperature-change-blocking packing material to 
encompass the temperature generating sub-unit and its encompassed 
perishable item(s) and putting the additional packing material and the sub- 
unit with its perishable item(s)in a container and closing the container. 



* 

Delivering the closed container containing the sub-unit and its encompassed 
perishable item(s) to the customer specified location. 



T 

Providing information to the customer with respect to re-contacting the 
purveyor when the delivered package is opened, providing the purveyor with 

the unjque alphanumeric code. 

T . 

Tracking in the computerized data base at least when the customer re- 
contacts the purveyor and provides the unique alphanumeric code and the 

time of the customer re-contact. 
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Fig, 23 
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Fig. 25 



